
 

The N.C. Division of Coastal Management (DCM) e-permitting online system represents the 
implementation of a N.C. Department of Environmental Quality initiative to modernize 
environmental permitting. The system is designed to support the full regulatory cycle while 
allowing the public to efficiently conduct business with the division. 

The DCM e-permitting system will serve as the platform for major permits, general permits, and 
enforcement and compliance actions issued under the N.C. Coastal Area Management Act. 

 

Application Portal 
What can I do here? 

• Apply for permits 
• Manage permits (Track application progress, apply for modifications, renewals and 

transfers) 
 

If you have not yet registered, you will need an account. 

[ 

Why Create an Account? 

Creating an account will allow you to manage interactions with the Division of Coastal 
Management. You'll be able to: 

• Submit an application for a permit 
• Change your permit (transfer, renewal, or modifications) 

 
 
 

https://ncdeq.dynamics365portals.us/


The DCM permit portal is the location to apply for Major Permits, Modifications, Renewals and Permit 
Transfers, as well as General Permits.  First you have to register yourself and create a username and 
password.  If you have any questions, please refer to the Knowledge Base Article for Registering Here. 

 

If you have already registered, let’s begin with a review of the application portal.  The Public Portal 
Home is where you can find all the links associated with the DCM application portal.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Here is where you can find all the 
knowledge base articles. 

Here is a handy checklist 
for permit applications. 

Submit a complaint 
concerning coastal 
development.  

Start your permit 
application!  



 

Once you start a permit application we will begin by collecting information about the application. 

 

 

 

 

 

 

 

 

 

Click Next and then we will work on the applicants and your agent. 

 

 

 

 

 

 

 

 

Remember, we 
always want you 
to contact your 
Field Rep first!  
They are a 
wealth of 
knowledge to 
help you navigate 
the CAMA 
process.  

Are you the applicant or an 
authorized agent allowed to 
fill in the application on 
behalf of the applicant. 

Major Permit or General 
Permit?  If not sure, stop 
here and contact your Field 
Rep. 



As the property owner you are the “PRIMARY APPLICANT”, please enter your information here by 
selecting the spyglass symbol to the right of the gray box.  Your information will display if you have 
typed it in previously. 

 

Next let’s detemine if you have a registered agent.  A registered agent is someone who you have 
identified to work with DCM on your behalf.  Select the spyglass to the right of the gray box and enter in 
the agent’s information. 

 

 

 

 

 

 

 

 

 

 

 

 

 



A dialog box will open up and show any previous agents you might have entered in previously.  You can 
also select the NEW button to add a new agent.  Enter in the agent’s information and email address and 
select submit.  This will register your agent. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Then decide whether or not you would like your agent to fill out the application.  By selecting YES, your 
agent will be notified of your application via email once you select the NEXT button. 

 

 

 

 

If you select YES then you are done and the portal will email your agent to notify them of the 
application.  The rest is theirs!  If you select NO please continue on below. 

 

 

 

 

 

 

 

 

 

 

 



 

If there are additional applicants or the project covers multiple properties, then you can add those 
individuals here.  

 

 

 

 

 

 

 

You will then be asked to confirm the applicants.  Click next to continue to the general information 
section. 

A new box will appear, 
and you can add an 
applicant that you’ve 
used on previous 
applications that would 
show up here. 

 

Or add a new additional 
applicant by clicking here.  



 

The General Section will gather information about the location of the development. 

 

 

 

 

 

 

 

 

Give your project 
an easy to 
remember name. 

 

This section identifies if the project is 
for private, commercial or 
government/public use.  Please be 
aware that public use if open to the 
public (think park) vs. commercial, 
which is open to the public for a fee. 

The overall upland 
disturbance. 

Project location 
information.   

If you use the FIND 
ADDRESS field, it will 
auto-populate the 
remaining fields! 



 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

If the project has any Storm 
Water discharges, enter them 
here. 



 

 

The next page asks questions pertaining to existing uses of the land, construction activities and 
development activity specifics.   

 



 

 

  

 

The next few pages are specific to Development Activities.  Development Activities are specific types of 
development (boat ramps, piers, bulkheads, living shorelines, etc.).  They are broken into about 20 
different Development Activities.  There are some common things to look for as you move through each 
Development Activities and determine if you are proposing the activity. 

 

 

 

 

 

 

 

 

 

 

 

 

Enter in any specifics to the 
development activities here.  
Things like materials and 
construction methods. 

Development 
Activity title 

Development 
Activity 
description 



 

 

 

 

Please enter your narrtive here.  This can be done by typing the narrative in or through Cut and Paste.  
You can also upload the narrative when you upload your workplans in the Upload Documents page. 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

It’s now time to upload all your documents to complete the application.  Things like workplans, adjacent 
riparian notifications, deed, long narratives, and any other documents important to the application.  
Please name them according to the informaiton provided in the Checkllist for Major Permit Application 
knowledge base article.  This article will also help you with how to label and format workplans and give 
you a general list of needs to make you application complete.  

 

 

  

 

 

 

 



 

 

 

 

This page provides you with a summary of the Development Activities you entered data into and 
Acknowledgements you need to certify to.  These are important to read and understand as they are 
acknowledging that you understand what you have entered into the application and understand that by 
saying yes and submitting the application you are signing the applciaiton as complete and truthful to the 
best of your knowledge. 

 



 

  

Once the DCM Field Representative has reviewed the application they may be in touch to 
discuss missing documents or errors in the application.  If the application looks complete the DCM Field 
Representative will send an email to complete payment.  A few things to keep in mind when completing 
payment. 

1.  Online card payments involve a transaction fee.  This fee is collected by PayPoint and separate 
from the application fee.  The transaction fee is: 

Important to understand 
and read the 
acknowledgements. 

Once you click SUBMIT the 
application is on its way! 



a. For VISA cards – $3.95 per transaction 
b. For non VISA cards – 2.65% of the application fee 
c. eCheck – No transaction fee 

You can still pay with a physical check or money order.  Please let your Field Rep know if you would like 
to pay in these ways.  Once the application has been accepted as complete you will be notified via email 
of the accepted as complete date and the 75 day date. 


